
 
 
 
 
 
 
 

Cherry On Top Bakery Policies 
 

1. Payment Policy: Effective 12/01/2019 all orders must be paid for one week before their 
delivery date. If you place an order with less than a week’s notice the order must be 
paid for at the time of the order. A 30% non-refundable deposit is due on all orders over 
$75 and must be paid within 48 hours of placing the order. All orders over $200 must be 
paid for two weeks before the delivery date. If you do not pay your deposit or balance 
by the due date you risk losing your delivery window and/or date. 

2. Pricing Policy: Custom creations are all priced individually according to ingredient costs 
as well as the amount of time and skill required to make a cake, we try to be fair in all of 
our calculations, but please know that pricing may vary from cake to cake. 

3. Damage Policy: Cherry On Top Bakery is not responsible for any damages to the 
cake/treats after they are picked up and/or dropped off.  

4. Rental Policy: If you choose to rent any of our equipment it is your responsibility to 
arrange a drop of to return it within two weeks of your event date. Rental deposit 
amounts vary by the amount of items rented. 80% of the rental deposit will be 
reimbursed when the equipment is returned on time, cleaned, and undamaged. If you 
return the equipment after the two week mark there will be a late charge of 50% of 
your rental fee. If the equipment is returned dirty there will be a $15 cleaning fee 
charged to you. If the equipment is returned damaged and/or broken you will lose your 
deposit and may be charged the balance of the replacement cost. If you do not return 
the equipment at all and multiple attempts have been made to schedule a pick up by 
Cherry On Top Bakery you will lose your rental deposit and be invoiced for the 
replacement cost of the equipment. Replacement costs will be listed on your 
contract/invoice. 

5. Delivery Policy: We set up our delivery windows in one hour segments to allow for 
traffic and adverse road conditions. If you are not available during the delivery we will 
call you, if you give us permission we may leave your delivery with someone else or at 
your door, however, we will not leave it without your consent as certain treats need to 
be kept under certain conditions. 

6. Special Event Set Up Policy: All of our special events over $100 include one hour of set 
up with delivery. Set up time begins when we arrive during the delivery window. Please 
have everything ready to set up upon arrival (have dessert table set up and ready, 
tablecloths ready, signs, platters, cake stands, cake toppers, etc out and ready). If we are 
unable to set up upon arrival and have to wait more than 15 minutes we will either stop 
setting up at the one hour mark regardless if everything is set up or not, or you will be 
billed for additional time at the rate of $13/hour. 



7. Allergens: It is your duty to inform us if you have a food allergy when placing your order. 
If we have proper notice before we can prepare your order without using the allergen. 
We always do our best when work with allergies/food sensitivities to only prepare that 
product during that time, to double sanitize everything and to not use that ingredient, 
however, we do work in a shared kitchen environment and use many ingredients such 
as nuts, dairy, and gluten in our other products so there is always some small chance of 
cross-contamination.  

8. Rescheduling/Cancellation Policy: Any orders that need to be cancelled or rescheduled 
must be done 48 hours before the delivery date in order to suffer no repercussions. 
Orders cancelled or rescheduled after the 48 hour mark risk losing their deposit, 
payment, or delivery spot or may incur additional charges. 

9. Services: You can hire us for large events to serve desserts, cut and serve cake, run a 
sundae bar/hot cocoa bar, set up, clean up, teach classes etc. Services are billed at the 
rate of $13/per person per hour. If your services run over the agreed upon time frame 
you will be billed within 24 hours of your event and the bill will be due within 48 hours 
of receipt 
 


